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Media Release 
PFL Excellence Awards 2023 - Direct Life Insurance Winners Announced 
12 December 2023 

 

NobleOak Life wins Direct Life Insurance Overall Excellence Award 
2023 

NobleOak Life is the winner of the Overall Direct Life Insurance Excellence Award for 2023, 
announced by Plan For Life on Wednesday, December 6, 2023. 

The 10th Annual Direct Life Insurance Awards recognise Life Insurance company 
excellence in the provision of Direct Life Insurance products and services to Australian 
consumers over the past year. 

The Term Life Award went to NobleOak Life (Premium Life Direct), the TPD Award went to 
TAL Life (Accelerated Protection), the Trauma Standalone Award went to NobleOak Life 
(Premium Life Direct - Trauma), the Trauma Rider Award went to NobleOak Life (Premium 
Life Direct Life - Trauma Rider) and the Income Protection Award went to TAL Life 
(Accelerated Protection). 

The award for Accidental Injury went to HCF Life (Personal Accident Insurance) and the 
Funeral Cover Award went to Suncorp (Funeral Insurance). 

The Customer Service Award for Life Companies went to NobleOak Life and the Innovation 
- Distribution Award went to Medibank 

The Debt Insurance Award went to MLC Life Insurance (Debt Insurance). 

The Marketer - Customer Online Experience Award went to RAC WA, the Marketer - Term 
Life Award also went to RAC WA (My Protection Plan) and the Marketer - Income Protection 
Award went to Insuranceline (Income Protection Plus). 

 

About the Awards 

The PFL Excellence Awards are based on an independent, objective and transparent 
research process using actuarial disciplines. They provide industry participants with a 
benchmark to compare performance and provide consumers with an insight into best 
practice. The process involves a data request and submission, followed by a review and 
analysis by Plan For Life. 

https://www.pflresearch.com/pfl-awards-overview 

https://www.pflresearch.com/pfl-awards-overview
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For additional information please contact: support.australia@issmarketintelligence.com 

 

The Plan For Life Excellence Award Winners in the Direct Life category are: 

 

Award Winner Product 
Overall Excellence Award NobleOak Life 

 

Accidental Injury HCF Life Personal Accident Insurance 
Customer Service NobleOak Life 

 

Debt Insurance MLC Life Debt Insurance 
Funeral Cover   Suncorp Funeral Insurance 
Income Protection TAL Life Accelerated Protection 
Innovation - Customer Service Medibank 24/7 Nurse On Call Service 
Innovation - Distribution Medibank NEOS Direct as Distributor and 

administrator, Medibank as 
promoter of the brand 

Innovation - Underwriting Medibank Optimized Underwriting 
Engine - 21 Base questions 
against 64 by competitors 

Marketer - Customer Online 
Experience 

RAC WA   

Marketer - Income Protection 
Award 

Insuranceline Income Protection Plus 

Marketer - Overall Product Award Budget Direct 
 

Marketer - Term Life Award RAC WA My Protection Plan 
Promoting the Industry Insuranceline Importance of Life and Funeral 

Insurance on TV and Social 
Media with "Gary the Tortise" 
Campaign  

Term Life NobleOak Life Premium Life Direct 
TPD TAL Life Accelerated Protection 
Trauma - Rider NobleOak Life Premium Life Direct Life 

(Trauma Rider ) 
Trauma - Stand Alone NobleOak Life Premium Life Direct - Trauma 
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About Plan For Life 

This report is provided by Plan For Life. Plan For Life is an ISS Market Intelligence brand (ISS 
MI), part of Institutional Shareholder Services (ISS). 

Plan For Life are specialists in collecting data and reporting accurate statistical 
information and analyses covering financial services, funds management and life 
insurance markets. 

www.pflresearch.com 

 

About ISS Market Intelligence  

 ISS Market Intelligence (MI) is a leading global provider of data, analytics, insights, media, 
and events solutions to the global financial services industry. 

ISS MI empowers global asset and wealth management firms, insurance companies, 
distributors, service providers, and technology firms by providing cutting-edge market-
engagement platforms and the actionable intelligence necessary to fully assess their 
target markets, identify and analyze the best opportunities within those markets, and 
execute on comprehensive go-to-market initiatives to grow their business.  

ISS MI clients benefit from our increasingly connected global ecosystem that leverages a 
combination of proprietary data, powerful software and analytics, timely and relevant 
insights, in-depth research, as well as an extensive suite of industry leading media brands 
that deliver unmatched market connectivity through news and editorial content, events, 
training, ratings, and awards.  

www.issmarketintelligence.com  

http://www.pflresearch.com/
http://www.issmarketintelligence.com/

